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PART A: Vocabulary
Directions: Choose the word or the phrase (1), (2), (3), or (4) that best completes the blank. Then

mark the correct choice on your answer sheet.

1-  The rising death toll is ---------- largely to the growing number of elderly people, who are
especially vulnerable to the flu.
1) transterred 2) debilitated 3) converted 4) attributed

2-  The couple were finally ---------- by the landlord after not paying their rent for six
months.
1) evacuated 2) evicted 3) elicited 4) extended

3- Wehavea ----mmem- clientele in our language program, with students from Asia, Europe
and South America.
1) haphazard 2) symmetrical 3) diverse 4) complex

4- But the possibility of these adversaries acting like friends, despite their long-standing
---------- and mutual dislike, is on the horizon.

1) justification 2) inclination 3) advocacy 4) rivalry

5-  Debating that aliens exist cannot be deemed an ---------- truth as we have yet to see proof
of their existence.
1) incontrovertible  2) unforeseeable 3) insensitive 4) unintelligible

6-  The girls wanted to set the table, but they were more of a ---------- than a help.
1) pretension 2) thrill 3) hindrance 4) compliment

7-  The government is to consult the attorney general on whether the enacting of such a law
would be in ---------- of the constitution.
1) caprice 2) breach 3) rationalization 4) provenance

8- Someone once joked that man blames most accidents on ---------- , but feels a more
personal responsibility when he makes a hole-in-one on the golf course.
1) fate 2) charge 3) verdict 4) legality

9-  The trial collapsed when it became clear that the main witness for the prosecution was
not ---------- ;
1) conjectural 2) subjective 3) singular 4) credible

10- The rising number of minority inmates in prison only goes to ---------- the stereotype that
members of minority groups are bad people.
1) perpetuate 2) belie 3) downplay 4) overlook
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PART B: Cloze Passage
Directions: Read the following passage and decide which choice (1), (2), (3), or (4) best fits each

space. Then mark the correct choice on your answer sheet.

Fuel cell electric vehicles emit only water vapor and warm air, (11) ---------- no
tailpipe emissions. Similar to electricity, hydrogen is an energy carrier that can be
produced from various feedstocks. These feedstocks and production methods should
be considered when (12) ---------- ]

Argonne National Laboratory’s (ANL) report, Fuel Choices for Fuel Cell
Vehicles: Well-to-Wheels Energy and Emission Impacts, analyzed greenhouse gas

(GHG) (13) ---------- 10 of the most common hydrogen production and distribution
pathways. ANL found that gaseous hydrogen produces (14) ---------- GHGs than liquid
hydrogen in most cases. ANL also investigated hydrogen’s effects on petroleum use
and found that using hydrogen as a fuel (15) ---------- petroleum use by nearly %100
regardless of fuel production pathway.

11- 1) producing 2) to produce 3) that produces 4) produce

12- 1) hydrogen emissions evaluated 2) for hydrogen emissions to evaluate
3) evaluating hydrogen emissions 4) to evaluate hydrogen emissions

13- 1) to be emitted 2) 1s emitted for 3) it is emitted as 4) emissions for

14- 1) fewer of 2) fewer 3) as little 4) less of

15- 1) to reduce 2) that reduces 3) reduced 4) reduction

PART C: Reading Comprehension

Directions: Read the following three passages and answer the questions by choosing the best

choice (1), (2), (3), or (4). Then mark the correct choice on your answer sheet.

PASSAGE 1:

Technostress 1s widespread among employees in modern work life. While research has
identified the causes and consequences of technostress for the general working
population, insights into how managers perceive technostress, i1.e. managerial
technostress, remains scarce. However, these insights are relevant as there are
indications that the causes and consequences of technostress for managers are different
from those experienced by non-managerial employees, for instance because they
perceive divergent demands and resources at work related to their hierarchical status.

We conduct a qualitative interview study with 20 managers and examine the
relevance of multiple techno-stressors for managers as well as their adverse
psychological and physical consequences. The results indicate that techno-overload
and techno-complexity are high among managers. Results also show that techno-
overload and techno-invasion are specifically demanding for managers compared to
non-managerial employees, while techno-insecurity is not an issue for managers. We
contribute to technostress research by revealing that the techno-stressors are differently
relevant for managers, by highlighting which techno-stressors need to be addressed for
managers by mitigation strategies. We also show that there are short-term as well as
long-term consequences of techno-stressors among managers which both should be
considered.
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16- Which of the following is the best title for the passage?

17-

18-

19-

20-

21-

22-

23-

1) The Causes of Technostress Among Employees

2) Technostress Among the General Working Population

3) Technostress: Widespread Among Employees in Modern Work Life

4) Managerial Technostress: A Qualitative Study on Causes and Consequences
The word “their” in paragraph 1 refers to ---------- j

1) employees 2) managers 3) demands 4) resources
Which of the following factors are specifically demanding for managers?

1) Techno-complexity and techno-invasion

2) Techno-overload and techno-insecurity

3) Techno-overload and techno-invasion

4) Techno-complexity and techno-insecurity

The word “adverse” in paragraph 2 is closest in meaning to --------- §
1) harmful 2) handful 3) powerful 4) shameful
Which of the following is NOT mentioned in the passage?

1) Examples of mitigation strategies

2) The techno-stressor which is not an issue for managers
3) The number of managers interviewed

4) How the study contributes to technostress research

PASSAGE 2:

Applying the Broken Windows theory in workplace management and operations
management can benefit businesses, especially in minimizing costs associated with
undesirable employee behaviors. This business application is extendable to other
aspects of operations, such as stakeholder management and various administrative
activities.

The Broken Windows theory is a criminological framework for understanding
human behavioral effects of the physical environment, especially with regard to
policing communities for disorderly conduct, delinquency, and crime. Even though
this theory is criminological, it has diverse possible applications in the business world.

The emphasis on human behavior makes the theory applicable in settings that
require managing or influencing people’s behaviors. Business managers can use the
Broken Windows theory to strategically enhance workforce performance through the
reduction of undesirable employee behavior, and to encourage positive customer
behavior toward the business organization and its products.

What is the passage mainly about?

1) The Broken Windows theory in workplace management

2) Benefiting businesses through operations management

3) The origins of the Broken Windows theory

4) Criminology and the Broken Windows theory

Which of the following does the passage offer as an example of workplace operations?
1) Inventory management 2) Order management

3) Stakeholder management 4) Warehousing and fulfillment

The word “diverse” in paragraph 2 is closest in meaning to --------- :

1) obvious 2) various 3) serious 4) conscious
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24- As a criminological framework, the Broken Windows theory attempts to investigate human

25-

27-

behavioral effects of the physical environment regarding phenomena such as --------- g

1) disorderly conduct, delinquency, and disturbing the peace

2) unlawful lodging, rioting, and disturbing the peace

3) disorderly conduct, delinquency, and crime

4) unlawful lodging, rioting, and crime

Where does the following sentence best fit into the passage?

Policing the enterprise in this way can reduce barriers to operational effectiveness and
business success.

1) End of paragraph 2 2) End of paragraph 3
3) Beginning of paragraph 2 4) End of paragraph 1
PASSAGE 3:

When we talk about wellbeing, it can either be physical or mental. Both are equally
important, yet mental health often gets overlooked. Perhaps this is because physical
wellbeing is easier to gauge. It’s easy to tell if your colleague is ill, whereas it’s less
obvious if someone is struggling with mental health issues. Additionally, although
things have improved considerably, there is still a stigma surrounding mental health. In
fact, a recent survey found employees are three times more inclined to talk about their
physical health than their mental health at work.

Considering three fifths of employees experience mental health issues connected
with work, this is an area which clearly needs attention. The onset of COVID-19 has
further exacerbated the need to focus on mental health issues: disruption of routines,
adapting to change, and the shift to remote working have all led to increased stress. A
study of employees in Australia, France, Germany, New Zealand, Singapore, the UK
and the US found 44.4% of remote workers have experienced a decline in mental
health since the beginning of the pandemic.

Mental health issues cost UK employers between £33 billion and £42 billion every
year, but this goes beyond the financial impact. Diane Costigan, Director of Coaching
& Well-Being at international law firm Winston & Strawn, explains, “A well-being
strategy 1s a talent strategy. Without it, you’re putting everyone at a significant
disadvantage.” When your employees are healthy, they are more productive and
motivated. Moreover, it builds team morale, helping the company move towards a
common goal.

What is the passage mainly about?

1) Why people prefer not to talk about their mental health

2) The impact of COVID-19 on the mental wellbeing of employees

3) Why employers do not value the mental health of their employees

4) The importance of mental wellbeing at work

The word “exacerbated” in paragraph 2 is closest in meaning to ---------- .
1) justified 2) intensified 3) diversified 4) specified
In which countries were the employees studied?

1) Singapore, Canada, England, Germany

2) Singapore, Malaysia, England, France

3) Australia, France, Canada, New Zealand

4) Australia, France, Germany, New Zealand
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29- The passage refers to all of the following as factors leading to increased stress EXCEPT

1) disruption of routines 2) adapting to change
3) avoiding talent strategies 4) the shift to remote working
30- Where does the following sentence best fit into the passage?

All this creates a solid reputation and brand, which attracts talent, driving future

success.
1) End of paragraph 1 2) End of paragraph 3
3) End of paragraph 2 4) Beginning of paragraph 2
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